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Since the 1970s, with the appearance of new public management, the government 
departments pay more and more attention on appraisal management. It has been a 
great issue to assess the performance of civil servants. As an important part of civil 
servants, the performance of police officers reflects the government management and 
service, and relates to the public’s attitude to government directly. It is vital to carry 
out the performance appraisal to police officers with the direction of scientific concept 
of development, which is of great help to improve enthusiasm, performance and the 
construction of police contingent. Meanwhile, since joining in WTO, the reform is 
advancing with a faster pace, with the appearance of some problems. In order to serve 
the public more efficiently, it is high time for police officers to take measures to deal 
with the new situation and challenges. According to the theories of administrative 
management, to accomplish the goals of organization, the public departments should 
enhance the building of the police officers’ team, and spare no effort to improve their 
working enthusiasm and performance. 
The themes I want to approach in my thesis are employee’s attitude to performance 
appraisal and its influence on working enthusiasm. I am to utilize the data of 
questionnaires to analyze the police officers’ attitude and their working enthusiasm in 
SanmingCity. Finally, with the help of SPSS, I will provide some suggestions and 
policy recommendations with respect to the relations between attitude to performance 
appraisal and working enthusiasm. 
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